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2 Quality Policy Statement
Donnelley Constructions Pty. Ltd. specialises in all forms of building construction 
work within New South Wales - predominantly the Sydney Metropolitan area.  
Expertise, reliability and professionalism have been synonymous with the Donnelley 
name for many years.

Donnelley Constructions has embraced the quality philosophy and is committed to 
establish, maintain and continually improve an effective and efficient quality 
program.

The fundamental objective of any quality program, for construction work, is to 
provide the client with an outstanding project which suits their requirements and 
needs and is 100 % free of defects at practical completion. It is to these goals that 
we aspire.

This Quality Manual conforms with the requirements of AS / NZS ISO 9001: 2000. 
Where necessary, subcontractors are required to implement an appropriate quality 
system.

The manual details the quality systems used by Donnelley Constructions to achieve 
the desired standard of quality assurance.  This standard is consistent with the 
regulatory requirements.
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